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Did you know the Chicago River is
dyed green every year for the city’s
St. Patrick’s Day parade? Or that the
Catholic Church has never officially
canonized Patrick as an actual saint?
Whether you’re Irish by heritage
or just wish you were, Runestone
Telecom wishes you a Happy St.
Patrick’s Day. Wear green clothing,
enjoy corned beef and cabbage,
and maybe dance a few jigs with
family and friends.

Contact Us
100 Runestone Drive / PO Box 336
Hoffman, MN 56339
Phone: 320-986-2013
Office Hours: M–F 8 am to 4:30 pm
Email: rtaoffice@runestone.net
Visit Us: www.runestone.net

DON’T SETTLE
FOR A CELLULAR
HOTSPOT
Our High-Speed Internet
is a Much Better Option

If you’re using a cellular hotspot as your Internet service, you know
how frustrating it can be. You run out of data, or your carrier slows
down your connection when you go over a certain threshold, or
you’re stuck paying overage fees.
Switch to High-Speed Internet from Runestone Telecom. There
are no data caps, so you get unlimited capacity for all your users
and devices.

CALL 320-986-2013 TO SIGN UP
Speed availability varies depending on location. Contact us for details.
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Enjoy a Wee Bit
O’ Trivia About
St. Patrick’s Day

World Backup Day
is March 31st
Don’t be an April Fool. Back up all
your important files — including family
photos, home videos, and financial
documents — on World Backup Day,
March 31st.
What is a backup? It’s simply a second
copy of your files that’s kept in a safe
place other than on your computer,
tablet, or smartphone. That place
could be an external hard drive or an
online storage service.
It’s imperative to do backups on a
regular basis, not just on March 31st,
since losing personal files can be a
devastating experience. If you think
it won’t happen to you, think again.
Losing files is common and can be
caused by things like theft, hardware
failure, computer viruses, car accidents,
fire, and flooding.

According to
www.worldbackupday.com:
• 3
 0 percent of people have never
backed up their files.
• 1
 13 smartphones are lost or stolen
every minute.
• 1
 in 10 computers are infected
with viruses each month.

Runestone Telecom cares
about our customers and shares
this backup reminder to help
prevent technology disasters.

If You’re Having These Issues,
Upgrade Your Internet Speed
Sometimes your home’s WiFi equipment could be the root cause
of frustrating issues with your Internet connection, such as an
outdated router, or a router placed in the wrong location. But after
you’ve ruled out WiFi as the culprit, look for these signs that it’s
time to upgrade to a faster Internet plan:
• Y
 ou periodically need to
disconnect some of your
devices from WiFi. If the only
way you can get the speeds you
need for your Internet activities is to
disconnect some devices from your
WiFi network, that’s a sign you need
higher bandwidth. The same goes if
your connection suffers when you
have several guests using your WiFi.
• Y
 ou experience delays with
high-bandwidth Internet
activity. If delays occur whenever
someone in the family is engaged in
higher-bandwidth activities including
live-streaming in 4K, or HD, or live
gaming you’ll want to upgrade your
Internet plan to one that offers faster
download and upload speeds.
• Y
 ou have issues while on video chats. If you’re experiencing delays and buffering
while using apps like Zoom, Skype, and FaceTime, it may mean the upload speed of your
current Internet plan is too slow.
• Y
 our Internet connection is slow throughout your home. If you’re unhappy
with the speed of your connection no matter which room you’re in, that means you
need a speed upgrade.
The main consideration in determining whether you need a faster Internet plan has to
do with consistency. If speeds are consistently slow regardless of where you are in your
home, or problems occur whenever lots of devices are in use simultaneously and higherbandwidth activities are underway, then a faster Internet plan is in order.

Runestone Telecom offers High-Speed Internet to much of West
Central Minnesota with speeds up to 1 Gigabit per second. Call
320-986-2013 to learn what’s available at your location and to get
help selecting the right plan for your household.
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Watch for Red Flags to
Spot Phishing Emails

Employee News

Phishing is a scam that attempts to steal your money or your identity
by getting you to reveal personal information — such as credit card
numbers, bank information, or passwords — on fraudulent websites.
Goodbye to Tristan and Andrea

The best defense is awareness. Here are red flags to help you spot phishing emails:
Urgent call to action or threats – Be suspicious of emails saying you must click, call,
or open an attachment immediately, perhaps to claim a reward or avoid a penalty. Creating
a false sense of urgency is a common phishing trick.
Requests to update your information – Emails claiming you need to update your
account are classic phishing strategies and should immediately cause suspicion. Most
legitimate institutions will never request login credentials, account numbers, financial
information, or other personal data via email. Examples of common phishing subject
lines include:
• Changes to your health benefits
• Google Pay: Payment sent
• T
 witter Security Alert: new or
unusual login
• Y
 our Amazon Prime account: Action
required

In February, Runestone Telecom said
goodbye to Tristan Staples, one of
our talented Network Technicians,
and Andrea Koehntop, Customer
Service Representative/Marketing
Coordinator. We wish Tristan and
Andrea luck in their future endeavors.
You will both be missed!

Angie Celebrates 5 Years
Angie Huseth, Accountant/
Executive Assistant at Runestone
Telecom, celebrated her 5th year
work anniversary
in February.
Congratulations,
Angie. We’re so
lucky to have you
on our team!

• Important security update required

Generic greetings – An organization that works with you should know your name. If
the email starts with a generic “Dear sir or madam” or something similar, that’s a warning
sign that it’s not really from your bank or other familiar business.
Suspicious web address – If you think an email might be a scam, hover your mouse
over, but don’t click on, the link within the body of the email. If its web address displays
differently when you hover over it, it’s likely an attempt to hack your computer.
When you see what you think is a phishing email in your inbox, never click on any links
or open any attachments. Simply delete it.

Refer to the New,
Recycle the Old
The 2022
Vikingland
Regional
Directory
will be
mailed to
you soon.
You may
also pick up
a copy at
our office.
Minnesota law requires all discarded
telephone directories be recycled.
Please return your old directory to our
office, put it in your normal recycling
bins, or bring it to your local recycling
center. Grant County Recycling does
accept old directories.
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Spelling and bad grammar – Professional
companies or organizations usually have
an editorial staff to ensure customers get
high-quality, professional content. If an
email message has obvious spelling or
grammatical errors, it might be a scam.
These errors are sometimes the result of
awkward translation from a foreign language,
and sometimes they’re deliberate choices
to evade blocking filters.

Common
Misconceptions
about Paperless Billing
Are you still hesitant to switch from
paper bills to paperless billing? We’d
like to set the record straight on these
common misconceptions to help ease
your concerns.

Misconception 1: Paperless
billing isn’t secure.
The reality is that paperless billing has
many safeguards in place, making it
more secure than having statements
and payments in a mailbox where they
could fall into the wrong hands.

Misconception 2: I need paper
bills to remind me to pay.
On the contrary, it’s more convenient
to receive text and/or email reminders
of when your bill is due. That way,
you’ll be notified even if you’re away
from home and not receiving mail.

Misconception 3: I won’t have
billing statements for my records.
Paperless billing allows you to access
your current and past bills online, so
you’ll always have the records you
need at your fingertips.

Misconception 4: Enrolling in
paperless billing is too complicated.
Nothing could be further from the
truth. It takes just a few minutes to
sign up for paperless billing.

Visit www.runestone.net to
sign up for eBill and paperless
billing. If you’d like help with
the process, call 320-986-2013.

What are Dead Spots and
How Do You Combat Them?
Dead spots (also sometimes
called “dead zones”) are
areas within your home that
should be covered by WiFi
but aren’t. If you try to use
a device in these areas, the
WiFi will stop working and
you won’t receive a signal.
What causes dead spots? Anything
that interferes with WiFi radio
waves can produce a dead spot. For
example, older buildings may have
thick plaster walls that contain chicken wire for support, and this metal wiring can block
WiFi signals. Dead spots can also be the result of a router placed in a location that doesn’t
allow the WiFi signal to reach every room.
It’s annoying to have dead spots in your home, but the problem can typically be solved
easily. Here are tips to help improve your WiFi coverage:
• R
 elocate your router. Try moving it to a more central location in the middle of
your home. If your home is large and that doesn’t resolve the issue, a wireless range
extender may be needed for the signals to reach the dead spot.
• I dentify and reposition obstructions. Older homes may have thicker plaster
walls supported with metal that interfere with WiFi signals. Other large metal objects
such as shelving could interfere in the same way. Try and be conscious of potential
obstructions and reposition these things when possible.
• U
 pgrade your equipment. If your WiFi still drops out after you’ve moved your
router and taken care of obstructions, it may be time to up your game when it comes
to your WiFi network. Look into getting a new router, a second router, or a wireless
range extender.

For a low monthly fee, you can lease a managed router from
Runestone Telecom. We’ll take care of troubleshooting, replacements,
and other maintenance for you. Call 320-986-2013 to learn more.

New Member
Sun Outages May Affect TV Picture
For a few minutes a day in early March, you may experience a fuzzy TV picture, sparkles,
tiling, freeze frame, or total loss of channels. This occurs due to sun outages, when the
orbital positions of the satellite and the sun are aligned.
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Alexandria
Forada Fire Department.... 320-762-0300

