
GOODBYE 2021 &
HELLO 2022
HAPPY NEW YEAR! As we all look back on 2021, let’s focus 

on what we enjoyed most and bring that positive energy forward. 

One of the highlights for Runestone Telecom was having you for a 

customer, so thank you for choosing us as your provider. 

We hope the new year brings you new opportunities to pursue, 

new people to cherish, and new places to explore. 
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A NEWSLETTER FROM YOUR FRIENDS AT RUNESTONE TELECOM ASSOCIATION

Contact Us
100 Runestone Drive / PO Box 336 
Hoffman, MN 56339 
Phone: 320-986-2013

Office Hours: M–F 8 am to 4:30 pm

Email: rtaoffice@runestone.net

Visit Us: www.runestone.net

We’re Here for Your 
Family and Our  
Community
As your local provider, Runestone 
Telecom is also your neighbor. We’re 
here to help you select the best 
communications services for your 
household and provide responsive 
tech support when you have questions. 
Here’s to the journey ahead!

FUSC Rate Change
The FUSC (Federal Universal Service 
Contribution) is set to decrease from 
29.1% to 25.2% on January 1, 2022. 
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The Federal Trade Commission ranks utility impostors — people 
claiming to be from your local  gas, electric, or water company — 
among the top reported scams. That’s why it’s important to watch 
out for this type of fraudulent activity. 

There are several common variations of the utility imposter scam:

•   Utility imposters call (or send an email or text) to demand payment for supposedly 
delinquent bills, threatening to terminate service unless you pay immediately. 

•   The “utility” claims you overpaid your bill and asks for your bank account or credit card 
information to issue you a “refund.” 

•   Scammers pretending to be utility workers show up at your home to inspect or repair 
equipment, investigate a supposed gas leak, or do a free “audit” for energy efficiency. 
They may try to charge you for the phony service, sell you unnecessary products, collect 
personal information for use in identity theft, or gain entry to steal your valuables.

It should raise a red flag whenever you receive unusual communication from a source 
claiming to be one of your utilities, whether this takes the form of an unsolicited call or 
message or an unscheduled home visit. Be suspicious if there are threats to abruptly cut 
off service unless an overdue bill or maintenance cost is paid immediately, and if payment 
is requested by wire transfer, cryptocurrency, gift card, or cash-reload card. Actual utility 
companies do not request personal information over the phone, and they do not cut off 
service without considerable advance warning.

If you suspect you may have been approached by utility imposters, call your local utllity 
at the customer-service number listed on your bill — do not use a call-back number 
provided by an unknown caller. Let your utility know about the suspicious messages and 
verify that they haven’t tried to contact you. By reporting your experience, you help the 
utility spread the word about the scam in the community. You may also want to warn your 
neighbors if an imposter has shown up at your home. 

Utility scammers often target older Americans and people who are not native English 
speakers, but anyone who pays a utility bill can be a target. 

Scammers May Claim to Be
a Local Utility Company

Do What You Love 
During National 
Hobby Month
January is National Hobby Month, 
a reminder to make sure your spare 
time includes activities you’re 
passionate about and thoroughly 
enjoy. Perhaps you could pick up
a new hobby or get back into an 
old one you haven’t thought about 
in awhile.

What’s the definition of a hobby? It 
can be virtually any fun activity you 
choose to do when not working or 
under other obligations. Popular 
hobbies include reading, collecting, 
gardening, playing or listening to 
music, exercise/sports, dancing, 
traveling, writing, painting, crafting, 
woodworking, photography, and 
cooking/baking.

Devoting time to hobbies on a regular 
basis is beneficial in several ways. It 
takes your mind off the pressures of 
daily life, helps reduce stress, and 
provides opportunities for socialization. 
Plus creative hobbies such as crafting 
can potentially produce items to sell 
or give as gifts. 

Cable TV Rate Change
Runestone Cable TV rates will 
be changing as of February 
1st, 2022. The price we must 
pay for programming continues 
to go up with each renewal, so 
while we’re trying to keep your 
rate increases to a minimum, 
we had to make a change to 
continue offering popular 
channels to you.

                        Currently 2/1/22

Broadcast $34.21 $35.76

Basic $79.85 $84.48
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New Members
Barrett
Johnson, L F ................. 320-528-2372

Donnelly 
Pace, Kristi  ................... 320-246-2068

Glenwood
Hall, Gwen .................... 320-334-6136

How to Safely Clean 
All of Your Phones 
It’s no surprise that phones get dirty easily. Think about how often 
you touch them during each day — not only your smartphone but 
the landline phone in your home or office as well. Proper cleaning 
of phones is essential to get rid of germs. Plus, it’s more pleasant to 
use a phone that’s free of dirt and smudges. 

Smartphone Cleaning Tips
Before you begin, it’s a good idea to check with the manufacturer of your smartphone 
for specific cleaning guidance. However, Apple and a number of Android device 
manufacturers offer similar recommendations:

•  Power down and unplug your smartphone before cleaning.

•   Use a soft, lint-free microfiber cloth slightly dampened with a cleaning solution containing 
70% isopropyl alcohol or non-abrasive soap and water. 

•   Don’t use straight rubbing alcohol. It can strip the oleophobic 
and hydrophobic coatings that keep oil and water from 
damaging your phone’s display and other ports. 

•  Don’t use window or countertop cleaning spray.

•   Never spray cleaners directly onto your smartphone. It’s 
important to keep liquids and moisture away from any 
openings.

Another option for day-to-day cleaning is investing in one 
of the many UV light devices now on the market. These 
devices sanitize smartphones in minutes, and some of 
them are also chargers. 

Have you been on an outdoor adventure and gotten sand or 
dirt in your smarphone’s ports or speaker holes? Try using 
tape to pull it out or a vacuum with a small crevice tool.

Landline Phone Cleaning Tips
The raised buttons on a landline phone tend to accumulate dirt around them, and the 
handset can end up with makeup residue or other dirt as the result of being held right 
next to the face. 

To clean this type of phone, start by gently brushing away loose debris with a dry cleaning 
toothbrush. Next, use a cotton swab dipped in rubbing alcohol to wipe the areas between 
each button and around the receiver and mouthpiece. Finally, spray a microfiber cloth 
with disinfectant — being careful not to get it too wet — and wipe down the rest of the 
phone including the base. 

Runestone Telecom offers a variety of phone services and equipment. 
Call 320-986-2013 to learn more.

With eBill, You 
Can Pay It Your Way
We’re all looking for ways to make life 
a little easier, and one way Runestone 
Telecom does that is by offering you 
free eBill. With eBill, you save time 
and money:

•   No check writing or postage is 
necessary.

•   View your current or past bills 
online anytime you want.

•   Pay online in seconds with your 
credit or debit card. 

•   Enjoy security protections via your 
account number and password.

•   No need to worry about lost or 
stolen paper statements.

In addition to eBill, we also offer other 
convenient payment options so you 
can “pay it your way.” Choose 
Automatic Payment to have your 
Runestone Telecom bill amount 
automatically deducted from your 
chosen bank account each month 
— you don’t have to do a thing! You 
can also make a credit or debit card 
payment over the phone by calling 
our office and providing your card 
number.

To sign up for eBill, or for details 
on any of our bill payment 
options, visit www.runestone.net 
or call 320-986-2013. 



RUNESTONE TELECOM ASSOCIATION • 320-986-2013 • www.runestone.net

Co
rn

er
st

on
e 

Gr
ou

p 
©

 2
02

2

College Scholarship 
Opportunities are Available
Runestone Telecom is proud to offer these scholarship opportunities 
through the Foundation for Rural Service (FRS), in cooperation with 
NTCA-The Rural Broadband Association. They seek to enhance the
quality of life in America by advancing an understanding of rural 
issues and strongly support the continuing education of rural youth. 

Here are the scholarships 
available: 

•   Four $5,000 Staurulakis Family  

Scholarships (Preference is given to 

students majoring in math, science, 

engineering or medicine.)

•  One $7,000 Everett Kneece Scholarship

•   One $5,000 Herbert and Isabel Bitz 

Memorial Scholarship

•   $2,000 scholarship from FRS, with a  

$500 match from Runestone Telecom 

(Scholarships will be awarded per 

geographic region of the NTCA 

membership and one sponsored NTCA 

Associate member. The awards are  

distributed proportionate to the number 

of applications received per region.)

Each scholarship applicant must:

•  Be a graduating high school senior

•  Be a US citizen

•   Be accepted by an accredited two-  

or four-year college, university or  

vocational-technical school

•   Have at least a C grade point average 

(GPA)

•   Express interest to return to a rural 

community following graduation

•   Have a parent with at least one Runestone 

Telecom service 

The application must be postmarked to 

FRS no later than February 25, 2022. A 

signature from our general manager, board 

of director or designated employee of 

Runestone Telecom is required, so please 

apply early. 

You can find the application on our 
website at www.runestone.net or 
on the FRS website at www.frs.
org/programs/youth-programs/
scholarships.

Upload Speed is 
Important to Video 
Call Quality
When you’re on a video call — whether 
via Zoom, Skype, or another app — 
your Internet connection plays a role 
in the quality of that experience. In 
particular, a too-slow upload speed 
can cause delays, awkward frozen 
screens, and broken audio.

Why is this the case? During a video 
call, you are downloading the other 
person’s video and simultaneously 
uploading video from your camera. 
Similar to how your download speed 
affects picture and sound quality 
when streaming a show on your TV, 
your upload speed affects how others 
see and hear you on the other end 
of your video call.

If other participants in a video call say, 
“You’re breaking up,” or “I can’t hear 
you,” you may be able to quickly solve 
the issue by turning off your video or 
switching to a wired connection.

Turning off your video feed reduces 
the bandwidth requirement, and 
switching to a wired (as opposed 
to wireless) connection will reduce 
interference from other wireless devices.

If video calls have become a part of 
your life, you should consider two 
steps to improve your video call 
experience:

1.   Ensure that you have a router/
access point that is in good  
working order.

2.   Ensure that you are subscribed to 
enough bandwidth to accommodate 
any other devices that may be 
online during your video call.

Moving forward, however, you’ll 
want to consider signing up for the 
next-higher Internet tier, which will 
likely increase both your download 
and upload speeds.

Call 320-986-2013 for help 
upgrading your Internet plan 
and equipment to enhance 
video calls and your other 
online experiences.


