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A NEWSLETTER FROM YOUR FRIENDS AT RUNESTONE TELECOM ASSOCIATION

Contact Us
100 Runestone Drive / PO Box 336 
Hoffman, MN 56339 
Phone: 320-986-2013

Office Hours: M–F 8 am to 4:30 pm

Email: rtaoffice@runestone.net

Visit Us: www.runestone.net

Have a Blast in July
We hope you and your family are 
able to make the most of July — 
from watching colorful fireworks on 
Independence Day to enjoying back-
yard barbeques all month long.
 
Please let us know if you want to 
upgrade any of your Runestone Telecom 
services to accommodate changes in 
your household this summer. We can 
also help you explore technology that 
may be new to you, such as video calls 
and streaming services.

Holiday Observed 
Runestone will observe the 
Independence Day Holiday 
on Friday, July 3rd. Trouble 
calls will be handled by our 
on-call technicians. 

WE’RE COMMITTED TO
KEEPING YOU
CONNECTED

The COVID-19 pandemic has changed daily life for everyone. What 

hasn’t changed is Runestone Telecom’s ongoing commitment to 

maintaining essential services. We continue to invest heavily in our 

fiber networks to provide reliable and virtually unlimited broadband 

to our service area. Today, those networks are meeting the 

challenge of unprecedented home Internet use.

We know you need to keep working, 

learning, and unwinding during 

these challenging times. Please 
call 320-986-2013 if you need 
local help with any of our 
communications 
services.  
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Drive-Thru Day 
Deserves Attention 
This Year
As a result of the social distancing 
being done to reduce the spread of 
COVID-19, drive-thru lanes at restau-
rants, pharmacies, banks, and other 
businesses have been busier (and 
more essential) than ever. So in 2020, 
it seems only fitting to celebrate on 
July 24, National Drive-Thru Day.

The first drive-thru restaurant, Red’s 
Giant Hamburger, opened in 1947 
on Route 66 in Springfield, Missouri. 
Red’s closed in 1984, so the award 
for the longest-running burger drive-
thru goes to the original In-N-Out 
Burger, which opened in 1948 in 
the Los Angeles area. (McDonald’s 
didn’t open a drive-thru until 1975.)

Since then, we’ve all grown accus-
tomed to the convenience of picking 
up food and other items without get-
ting out of the car — no parking spot 
to find, no need to bring kids into 
the store, and no worries about what 
you’re wearing. Now those benefits 
have been joined by new, pandemic-
related ones including less exposure 
and more safety.

You can pay your bill with Rune-
stone Telecom by driving up 
to our office and placing your 
payment in our exterior drop 
box. You can also pay online at 
www.runestone.net, call 320-
986-2013 to pay by phone with 
a credit card, or mail a check 

FUSC Rate Change  
The FUSC (Federal Universal 
Service Contribution) is sched-
uled to increase from 19.6% to 
26.5% on July 1, 2020.

New Employees
We extend a warm welcome to our two new Network Technicians, 

Micah Fore and Brady Combs, and to Tristan Staples, IT/Networking 

Intern. We are happy to have them join the Runestone Telecom family!  

Work Anniversaries
We have some outstanding employees at Runestone Telecom 

celebrating some major milestones in their career. Congratulations 

to Jacob Veldhouse for your five years of service at Runestone, Dan 

Perry for 15 years of service and Cindy Christopherson for 25 years of 

service. We are so lucky to have you in the Runestone Telecom family!

Brady Combs

Jacob Veldhouse 
Network Technician – 5 years

Tristan Staples 

Dan Perry 
Network Technician – 15 years

Micah Fore

Cindy Christopherson 
Customer Service  
Representative – 25 years
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Are you doing more cooking at home now? Whether you’re an 
accomplished cook or a novice, these online options are available 
to help you — in the words of chef Emeril Lagasse — “kick it up  
a notch!”

Serious Eats (seriouseats.com)
More than just a recipe repository, this free site includes videos and articles with expert 

tips to help you become a better cook. Visit the Techniques section to learn about skills 

like braising or working with a knife. Handy ingredient guides help you pick just the 

right bottle of olive oil and more.

Skillshare (skillshare.com/browse/cooking)
Great for beginners, this site offers dozens of videos about everything from cooking basics 

to homemade marshmallows to “make-ahead breakfasts that will change your day.” The 

friendly featured cooks take you through everything you need to know, step-by-step. 

Skillshare is a paid service, but you can try it out for free for 14 days.

America’s Test Kitchen 
(onlinecookingschool.com)
This site offers a wide range of 

cooking resources including 

courses, discussion boards, and 

instructors who help you under-

stand not just the how but the why 

of each technique. ATK features 

over 200 cooking courses, and 

instructions are broken down into 

manageable steps. ATK is a paid 

service with a 3-week free trial.

Allrecipes Cooking School (cookingschool.allrecipes.com/p/overview)
Allrecipes offers “a lifetime of cooking confidence.” This cooking school takes the Allrecipes 

recipe site several steps further with easy-to-follow lessons — tips and tricks that can make 

the difference between a good dish and a great one. Sign up for a free month and pay a low 

monthly fee for access after that. 

Instructables Cooking Class (instructables.com/class/Cooking-Class)
Here you can pick up the fundamentals of cooking, ranging from which pots and pans 

are essential to the proper ways to bake, broil, and roast. You’ll be feeling like a chef in 

no time and serving delicious meals to your family.

Better Homes and Gardens (bhg.com/recipes/how-to)
To become a better cook, learn from the pros at the Better Homes and Gardens Test Kitchen. 

You’ll find cooking charts, the basics on key cooking techniques, and instructions on the 

best ways to cook meats, vegetables, grains, and beans. 

Find Your Inner Chef with 
Online Cooking Lessons

Is Working from  
Home New to You?
Many more people are now working 
from home to help slow the spread 
of COVID-19. If this work arrange-
ment is new to you, you may be 
struggling to maintain productivity 
and focus (not to mention balance 
work and parenting responsibilities).

Here are a few tips from seasoned pros 
who’ve worked from home for years:

•   Stick to your workday routine as 
much as possible. Work roughly 
the same hours you did before 
and continue to get dressed in real 
clothes. Resist the temptation to 
work in your pajamas!

•   Set up a designated workspace. 
Work from a desk or table in an 
area away from other family mem-
bers so you have the quiet you 
need to stay on task. Also sit in a 
supportive chair to help prevent 
back pain.

•   Stay connected to coworkers. 
Use applications such as Zoom or 
FaceTime to help maintain morale 
during this period of isolation.

If you need to make changes 
to your home’s Internet service 
to accommodate working from 
home, call us at 320-986-2013. 



Are You Binge-Watching 
Comfort Food TV?
Binge-watching, or watching hours of a TV series in one sitting, has 
been viewed by some as a lazy activity. Think “couch potato.” But 
others consider binge-watching to be an effective coping strategy 
during stressful times like these. 

When you get involved in the characters and plots of your favorite shows, it can help 

diminish feelings of isolation, create a more positive overall mood, and provide a sense 

of connection to others.

Recently, many people have been binge-watching “comfort food TV.” This is the term 

used to describe tried-and-true, familiar shows such as these:

Comfort food TV doesn’t require you to think very much, makes you feel relaxed and 

happy, and provides a temporary escape from today’s challenging reality. It’s the media 

equivalent of mac and cheese or pizza or apple pie. In fact, if you want to eat comfort 

food while watching comfort food TV, go right ahead. 

Thanks to all the steaming services available, it’s easy to indulge in whatever comfort 

food TV you’re hungry for at the moment. Look around at their extensive libraries of 

shows, then sit back and take a trip down memory lane with old friends.

Need help getting started with streaming? Or does your Internet speed 
need an upgrade to improve your streaming experience? Call Runestone 
Telecom at 320-986-2013.

Annual Meeting  
Postponed
Our 70th Annual Meeting, originally 
scheduled for Wednesday, July 
22nd, has been postponed. We will 
let you know the new date when we 
have one. In the meantime, you can 
read the 2020 Annual Report on our 
website at www.runestone.net, or 
call our office at: 320-986-2013 to 
request a copy. 

•  Arrested Development

•  Cheers

•  Friday Night Lights

•  Friends

•  Parks and Recreation

•  The Big Bang Theory

•  The Golden Girls

•  The Mary Tyler Moore Show

•  The Office

•  The West Wing
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New Members
Cyrus
McNulty, Rochelle ............. 320-795-2002

Elbow Lake
Johnson, Heather .............. 218-685-2199
Tangen, Zachary ................ 218-685-3063

Hoffman
Sax, Rosella ........................ 320-986-6664
Skare, Shirley...................... 320-986-2888
Wilhour, Michael ................ 320-986-4136
Winter, Aiden ..................... 320-986-2083

CLEC
Anderson, J & T ................. 320-219-6251

Kensington
Beach, David ...................... 320-965-4093
Green, Brock Lawrence .... 320-965-3164
Redding, Kenneth D ......... 320-965-2064

Lowry
Bryce, Joe .......................... 320-283-2563
Hagen, Ashton ................... 320-283-2583
Kuphal, Afton ..................... 320-283-4027
Larson, Duane & Patricia .. 320-283-5190
Schumacher, Marc ............. 320-283-5626
Weisel, Veronica ................ 320-283-2146
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