
M AY  2 0 2 0

The Connection

Co
rn

er
st

on
e 

Gr
ou

p 
©

 2
02

0

A NEWSLETTER FROM YOUR FRIENDS AT RUNESTONE TELECOM ASSOCIATION

Contact Us
100 Runestone Drive / PO Box 336 
Hoffman, MN 56339 
Phone: 320-986-2013

Office Hours: M–F 8 am to 4:30 pm

Email: rtaoffice@runestone.net

Visit Us: www.runestone.net

Before You Dig, 
Call 811
All sorts of utility lines, pipes, and cables 
could be buried on your property 
and easily damaged by even shallow 
digging. This can result in service inter-
ruptions to your entire neighborhood.

Before you dig, call 811 to have utility 
lines marked. The affected local utilities 
will send a locator to your property, 
free of charge. Then you’ll know what’s 
below and be able to dig safely.

Office Closure 
Monday, May 25th  
for Memorial Day

 SHOOT FOR THE STARS, 
GRADUATES
WE CONGRATULATE YOU ON YOUR
STELLAR ACHIEVEMENTS
Runestone Telecom wishes the best to all of the graduates in our 
community — whether graduating from preschool, elementary school, 
middle school, high school, or college. No matter where you are in 
your educational journey, moving forward is cause for celebration. 

We realize that graduation looks a lot different this year to our gradu-
ates, and we empathize with you. We also know that students, parents, 
and educators have had to go above and beyond the normal call of 
duty to continue to learn and grow during this unprecedented time. 
We are proud of your perseverance and resilience, and excited to see 
you come out on the other side of this. 

Good luck, graduates! We look forward to seeing 
what the world has in store for you.



As we all adjust to the changes in our lives stemming from the 
COVID-19 pandemic, please know the staff of Runestone Telecom 
will be working, some from home, to ensure you stay connected. We 
are committed to keep your phone, Internet, and television services 
up and running during this challenging time. 

We have seen a large increase in new 

connects for Internet service and 

speed increases on existing accounts. 

This isn’t surprising, given the num-

ber of children learning from home 

and adults working from home. Rune-

stone Telecom has a 10 Gigabit ring, 

which hauls traffic around to all of 

our communities. Since mid-March, 

we have seen a significant rise in the 

volume of traffic on this ring. While 

there is still room to grow, a $350,000 

project is in the works to upgrade this 

ring to 40 Gigabit capacity by the end 

of May. Runestone Telecom purchases Internet capacity to reach the outside world with 

six neighboring telecom cooperatives, and these diverse routes help to protect us in the 

event of a fiber cut outside of our service area. 

In January we were awarded a Border to Border Broadband Grant from the State of 

Minnesota for a project south of Interstate 94 in the Alexandria area. This project will 

provide Fiber to the Home to 900 locations from Lake Latoka to South of Forada and 

will start in early May. Our Fiber to the Home project will continue in the city of Elbow 

Lake and also the city of Barrett.

Financially speaking, 2019 was a very good year for your Cooperative, and the Board 

of Directors approved a Capital Credit payout of over $900,000 for 50% of the remain-

ing 2002 and 25% of the year 2018. These checks will be mailed out May 1st.  Our 70th 

Annual Meeting, as of now, is still scheduled for 7:00pm on July 22nd at the West Central 

Area Secondary School in Barrett.

The Runestone Telecom staff are proud to be able to keep you connected to work, family 

and school during this difficult period. We hope you are all staying healthy and look for-

ward to when things can return to some form of normalcy.  

We’re Working to  
Keep You Connected
By Kent Hedstrom, General Manager
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Beware of Scammers 
Trying to Exploit  
COVID-19 Fears
Scammers use every opportunity to try 
and trick you out of money or personal 
information, and the COVID-19 pan-
demic is a case in point.

The U.S. Attorney General issued 
a warning about these coronavirus 
scams: 

•   Individuals and businesses are adver-
tising and selling fake cures and 
vaccines for COVID-19 online and 
engaging in other forms of fraud.

•   Phishing emails are being sent from 
entities posing as the World Health 
Organization or the Centers for 
Disease Control and Prevention. 

•   Malicious websites and apps appear 
to share coronavirus-related informa-
tion in order to gain access to your 
devices and lock them until payment 
is received.

•   Scammers are seeking donations 
fraudulently for illegitimate or non-
existent charitable organizations.

Other reported scams related to 
COVID-19 include fake e-commerce 
sites claiming to sell supplies in 
high demand such as hand sanitizer, 
toilet paper, and surgical masks. 
Scammers will keep your money  
but never provide the merchandise. 
 
Runestone Telecom urges you to watch 
out for these types of scams, and rely 
only on reputable sources for the prod-
ucts and information you need. 



Top 3 Advantages of Streaming Services 
Compared to traditional TV plans like satellite or cable, streaming services offer many 
advantages including these: 

1.   Cost Savings –  Using streaming services usually ends up costing less than paying 
for satellite or cable TV. Hulu Plus, Netflix, and Amazon each cost only about $10 a 
month, and many offer a free trial month so you can test out the service to see if it 
meets your needs. . 

2.   Bigger Variety of Content – Streaming services maintain huge libraries of TV shows 
and movies you can enjoy whenever you want. Binge-watch shows, pick any movie of 
your choice, or spend an entire weekend watching documentaries if you want. 

3.   Less Mindless TV Viewing – Instead of turning on the TV to watch whatever is on 
or engage in aimless channel surfing, users of streaming service tend to turn it on 
to intentionally watch a specific show or movie. This can lead to less time being a 
couch potato and more time being active.

An essential companion to streaming services is a fast and reliable internet con-
nection. For the latest on our internet speeds and pricing, call 320-986-2013. 
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Spring storms can include lightning, heavy rain, and high winds. They 
can also lead to flooding and power outages. Take these steps to be 
better prepared: 
•   A lightning bolt can carry billions of 

watts of electricity. To reduce your risk 

should lightning strike, unplug your 

computers, televisions, and modems 

when bad weather is forecast.

•   Back up your computer files to online 

storage or a remote site. That way, if 

flooding or a tornado happens at your 

home and your hard drive is damaged, 

your data will still be safe and accessible. 

•   The American Red Cross recommends you create an emergency preparedness kit for 

your family. At minimum, this kit should contain first aid items, a battery-powered 

flashlight and radio, extra batteries, food, water, and basic toiletry items.

•   Stay up to date on weather reports, and know the difference between watches and warnings.

•   Make sure your home has a corded landline phone that will continue to work even if 

the power goes out. Cordless phones require power to operate, and cellular systems 

and towers are not required to provide backup power, so cell phones may not operate 

during a power outage either.

Runestone Telecom cares about your safety. For information on our 
landline phone service, call 320-986-2013.

Is Your Family Prepared for 
Spring Storm Season?

Best Wishes, Jason 
Jason Davidson, Network Technician 
at Runestone Telecom for 15 years, 
will be leaving the company to move 
with his family to Texas. We will miss 
you Jason! Thank you for your 15 
years of dedicated service to our 
company. We wish you the best in 
your future endeavors. 

Capital Credit Refunds
The Runestone Telecom Board of 
Directors approved a capital credit 
payout of approximately $900,000. 
This is for 50% remaining for the 
year 2002 and 25% of 2018. The 
checks were mailed out on May 1st, 
2020. If you were an active member 
of Runestone Telecom in either or 
both of these years, you should 
receive a check in the mail shortly. 

First Mainline  
Plowing of 2020 
The Runestone Telecom crew began 
the first mainline plowing of the 
year on April 14th, 2020 in the Lowry 
exchange. We look forward to the 
warmer spring weather to continue 
working to bring you reliable, high 
speed Internet. 



Mothers  quickly become heroes 
Considering the fast-paced demands of motherhood, she 
clearly needs a reliable, high speed Internet connection. 

Call 320-986-2013 now for a speed increase.

Happy Mother’s Day to all of our busy moms!
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New Members
Barrett
Lee, Shari ............................ 320-528-4036
Swenson, Erica ................... 320-528-8035

Cyrus
Bakker, Nicole .................... 320-795-8097
Gahm, Dylan & Brittany .... 320-795-2064
Prairie Bean Company LLC ...320-795-2468

Donnelly
Donnelly City Garage ....... 320-246-3299
Sperr, Bruce........................ 320-246-3395

Elbow Lake
Maplewood Manor  
Senior Living  ..................... 218-685-3600
Quirk, Jeffrey ..................... 218-685-4089
Teasdale, Nancy ................ 218-685-2031

Hoffman
Gustafson, Shaila ............... 320-986-8307
Nessman, Michelle ............ 320-986-6229
Schoephoerster, Marilyn ... 320-986-2934 

Kensington
Jibben, Jonny .................... 320-965-2081
Lanus, Michael ................... 320-965-2052  
Westling, Myron ................ 320-965-2792

Lowry
Swalla, Dieken & Stephanie ..320-283-5110
Trombello, Mario ............... 320-283-2147

Wendell
Peterson, Angie ................. 218-458-2111
Swift, Cody ......................... 218-458-4094

       FAST 
 

     FAST 
 

Mornings

Discussions about what to consider when choosing an internet plan 
tend to focus on speed. That’s certainly understandable, given that 
the more the speed you have, the less time you’ll spend waiting 
for big files to load or video buffering to stop. However, the way 
families and businesses evaluate internet service is evolving beyond 
just speed to also include reliability. 

You can think of it this way: Internet speed is like the speed limit of a highway versus the 

number of lanes and the likelihood of roadblocks. How valuable is the ability to travel 

quickly if there’s congestion and unreliable conditions that often hinder you from doing so?

For many businesses and homes, internet access is nearly as important as other utili-

ties such as electricity, natural gas, and water. Having unreliable internet is stressful and 

counterproductive. If there’s downtime, businesses simply can’t operate in an efficient 

manner and productivity suffers. For families, unreliable internet can be an annoyance 

that occasionally prevents the enjoyment of streaming services and social media. For 

those who work from home, the consequences are more serious. It can severely limit  

the ability to complete projects and connect with colleagues. 

Runestone Telecom places a high priority on Internet reliability. We’ve invested heavily 

in our fiber network, and we proactively monitor it to minimize service interruptions. 

Our network is also designed with redundant paths, meaning if a cable is accidentally 

cut, internet traffic can instantly be rerouted to another path to continue flowing.

The internet reliability you experience from Runestone Telecom is further enhanced by 

the knowledgeable, professional support you receive from our local team of employees. 

After all, customer service goes hand-in-hand with reliability. Should issues develop 

— after all, no technology is foolproof — our goal is to get you back up and running as 

soon as possible. 

For complete details about the reliable, fast, and affordable internet 
plans we offer, call 320-986-2013 or visit www.runestone.net.

Internet Speed Matters, 
But So Does Reliability

Internet


