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A Blazing Local 
Internet Underfoot 

Why You Need Multifactor 
Authentication (MFA)

Someone unfamiliar might be surprised 
to know that in the rural area served by 
Runestone Telecom, there is a communi-
cation system that rivals any in the world. 
This fiber-optic network connects directly 
to many businesses and residences in 
our area. On it, ultra-high-speed internet 
is available to every corner of our service 
area.  With both the public, and coopera-
tive, network investments made here, we 
are a rural model for advancing telecom-
munications infrastructure. 

Most popular on-line services today offer 
multifactor authentication for extra security 
on your accounts. This works by adding an 
additional step to your login process after 
you type in your password. Typically, you 
have a choice of where this second login 
can take place and is commonly through a 
notification on your mobile phone (text or 

The Runestone Telecom board of directors, 
employees, and management understand 
the need for an excellent communication 
system to maintain and increase develop-
ment.  You can count on our commitment 
to you and our local communities, mak-
ing this rural area a great place to live and 
work. 

phone call), or by answer-
ing questions only you 
know the answer to.  The 
additional step helps veri-
fy it’s you and is especially important for 
banking and investment accounts. Login to 
your accounts and update your multifactor 
authentication security settings today!



Wireless  
Install on Silo
Runestone employees Jacob Veldhouse and 
Braeden Long did a wireless install west of Her-
man in late February. They installed new equip-
ment on a farm silo. It happened to be one of the 
frigidly cold days we had this winter, but Braeden 
still gave the “thumbs up.” All in a good day’s 
work, and this customer now has access to faster 
wireless internet speeds.

GM’s Update
Dear Cooperative Members,

It is great to see spring finally get here after a winter that did 
not seem to want to end. The winter of 2018/2019 brought 
more issues with gophers. Again this year there were over 
15 service affecting locations where the cable had been 
chewed through. Of course, gophers usually do not wait 
until a nice day to do their dirty work. The first incident was 
the week of Christmas 2018 and we averaged one outage 
a week until mid-February 2019. The staff was out in some 
very inclement conditions to make these repairs and I thank 
them for their efforts and dedication to keep things going. 

We did not quite meet our goal of getting fiber optic to all 
of our Lowry customers in 2018 but will finish in 2019, mak-
ing RTA’s entire rural footprint completely served by fiber 
optic. We have begun fiber optic installations in the City of 
Elbow Lake, a project that we anticipate will take two years 
to complete with the communities of Hoffman, Barrett, 
Kensington, Cyrus and Donnelly to follow. Our Holmes City 
2 Grant project will be completed by the end of June and 
has grown the Cooperative by 125 customers. After several 

requests from the Holmes City, Herman and Wheaton cus-
tomers, we have applied for authority from the State to pro-
vide a voice service offering in our expansion areas for those 
who want telephone service from Runestone. This will be 
available in July.

Financially, 2018 was a successful year with net margins of 
$1,914,134. At the April Board Meeting, the Directors ap-
proved a capital credit retirement of approximately $725,000 
which is 100% of the year 2017. Checks will be mailed out in 
early September.

I would like to invite all of you to attend our 69th Annual 
Meeting on July 17th at the Kensington Community Cen-
ter in Kensington. With the By-Law change passed last year, 
anyone receiving retail Internet service is now a member 
so I would like to extend a special invitation to our Internet 
customers in the Holmes City, Herman and Wheaton areas 
to attend and participate in your cooperative.  Registration 
begins at 6:30 PM with the meeting at 7:00 PM.  I hope to 
see you all there.

By Kent Hedstrom, General Manager

SERVICE AREA MAP
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Welcome New  
Customers!
BARRETT
Johnston, Kathy ..........320-528-7007
Rumor Has It…Pub & Grill ..................  
...........................................320-528-3000
Tanya’s Daycare (Kruize, Tanya) .......  
...........................................320-528-2229

ELBOW LAKE 
Mertens-Miller, Shaynna .....................  
...........................................218-685-5016
White, Logan ................218-685-8381

HOFFMAN
Strom, Abby .................320-986-4052
Wausau Chemical.......320-986-3800
Wruck, Abraham .........320-986-4056

KENSINGTON
Ma & Pas Treasures Consignment 
& Auction ......................320-965-5065

LOWRY
Larson, Ross..................320-283-2078

Location 
Change for 
our Annual 
Meeting 

Runestone is proud to welcome back 
Keaton Long for the summer season! 
Also, we welcome new seasonal 
workers Riley Moore and Kode Seifert 
to the staff. We are happy to have you 
join the Runestone family!

Welcome  
Seasonal  
Workers

We have an important change 
to our annual meeting this 
year. Due to the West Central 
Area School being under 
construction this summer, our 
Annual Meeting will be held 
at the Kensington Community 
Center on July 17th at 7 p.m. 
We hope to see you there!

KODE SEIFERT & KEATON LONG  
NOT PICTURED RILEY MOORE
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Free or  
Low-cost  
TV Ads

Fun Fest Roku 
Winner
Rykken was the lucky winner of 
the Roku Express from Rune-
stone Telecom! Congratula-
tions, Rykken! Thank you to 
everyone who stopped by the 
Grant County Fun Fest & Expo 
in Wendell and to all the great 
volunteers for putting the event 
on- we were thankful to be part 
of it!

Did you know that Runestone 
Telecom has a public access 
channel? Broadcasting of 
video or slides is available on 
Runestone Cable TV Public 
Access Channel 6 for a free or 
inexpensive rate. If you have 
something you would like on 
the local access station, call us 
today at (320) 986-2013.

Office Closed
Our office will be closed on 
Thursday, July 4th in honor of 
Independence Day. Troubles 
will be handled by our on-call 
technicians. We wish you all a 
safe and happy Fourth of July!

Telephone Discounts 
Can Help You  
Stay In Touch
Minnesota’s Telephone Assistance 
Plan (TAP) and the federal Lifeline 
Program help make telephone service 
affordable to low-income consumers.

TAP offers a $7.00 per month dis-
count on home landline telephone 
service. The general TAP surcharge will 
increase to $.10. (effective 7/1/19)

The Lifeline Program offers a $9.25 
per month discount on home landline 
or internet service OR on cell phone 
service.

How Do I Find Out If  
I Am Eligible?
Contact your service provider to ask if 
you qualify. Consumers enrolled in the 
following programs may already be 
eligible:
• Federal Public Housing Assistance
• Medical Assistance
• Supplemental Nutrition Assistance    
  Program
• Supplemental Security Income
• Veterans Pension or Survivors     
  Pension Benefit
• Bureau of Indian Affairs General  
  Assistance
• Tribally-Administered Temporary  
  Assistance for Needy Families
• Head Start
• Food Distribution Program

How Do I Apply?
Your phone service provider can 
assist you with the application(s) 
or contact the Minnesota Public 
Utilities Commission for assistance,  
call 615-296-0406 or 1-800-675-3782 
or email consumer.puc@state.mn.us.

You’re Invited
Members of Runestone Telecom Association  

are invited to the 69th Annual Meeting
Wednesday, July 17 | Kensington Community Center

Registration begins at 6:30 | Meeting at 7:00
Refreshments & Prizes to Follow

See you there!


