100 Runestone Drive
PO Box 336
Hoffman MN 56339-0336
Office: (320) 986-2013
Fax: (320) 986-2050
www.runestone.net
Customer/Business Name:
911 Address:

Billing Address (if different):

City, State, Zip:

City, State, Zip:

Daytime Phone Number:

Additional Contact Number(s):

If Business, check appropriate box: ___Individual/Sole Proprietor ___Corporation ___Partnership ___Other:_______________



I rent my home/apartment (Written permission from owner must be received in our office before wiring or outlets are done)

Required:

Please provide a CPNI (Customer Proprietary Network Information) password in order for us to help you when calling into our office. You must complete this information as required by the FCC laws. Also list any additional authorized contact(s).
Changes to this account may be made by the authorized contact(s).
CPNI Password: ____________________________Additional Authorized Contact(s)____________________________________

 I would like High Speed Internet A $35.00 connect fee is required.
High Speed Internet Service

Monthly Rate

2 - 3 Mbps



$68.95

5 - 7 Mbps



$71.95

10 - 15 Mbps



$76.95

20 - 30 Mbps



$81.95

40 - 50 Mbps



$89.95

75 - 100 Mbps



$120.95

250 - 300 Mbps



$145.95

500 - 1000 Mbps



$169.95

 I would like to lease a managed router for $3.95 per month
.

Please list your current email address:
A runestone.net email address is optional. Customers are allowed up to 5 email addresses.
Desired username for email address:

.

3 character minimum, lower case only, no special characters. Will appear as username@runestone.net.

Password:

.

Password requirements: 10 to 80 characters, no space, with at least one from each of these groups:
A-Z, a-z, 0-9 and ! * + - . / = _

 I would like Runestone Cable TV


Broadcast - $25.74 (Channels 2-22)



HBO Package - $15.95 (must have Basic) **



Basic - $60.29 (includes Broadcast)



Cinemax Package - $7.95 (must have Basic) **



Choice - $8.00 (must have Basic) **



HBO/MAX Plus - $23.90 (must have Basic) **



The Works - $101.14 (includes all channels) **



STARZ ENCORE - $10.95 (must have Basic) **

Channels listed above with a ** will need a box per TV to view. If you are needing one, please select your choice below.
DCT* ______@ $5.00/mth HD Box_____@ $9.00/mth DVR (HD) _____@ $12.00/mth Outlets _____ # installed (billed on time
and materials used)
*Does not have HD capability
More information on back

Have you had service with us before? ____ Yes (when __________) ____ No

Customer’s Signature:

_______________________________________________

Date: __________________
By signing, you agree to comply with Runestone’s Articles of Incorporation, By-Laws, policies, rules and regulations.

Runestone Telecom Payment Options:

 Sign me up for eBill:

To pay your bill online, just visit our website at https://ebill.runestone.net. You can make a one
time payment or you can pay your bill automatically every month using your bank account, debit card or credit card.
User Name must be your email address: ______________________________
Temporary Password: _______________________________
You will be required to change your password the first time you log in.
Paperless billing: ___Yes ____No
Receive your bill by email, not by mail. Must select paperless billing and complete AutoPay information below to receive a
$3.00 monthly credit on your Internet Service. Monthly credit not available if using a debit or credit card.

 Sign me up for Recurring Bank AutoPay

I would like my account to be paid automatically on the 20th of each month from my checking or savings account for the amount due. This
authorization will remain in effect until I notify Runestone Telecom in writing to cancel it. I can stop payment of any transaction by notifying
Runestone Telecom 3 days before my account is charged.

Name of Financial Institution

 Checking

______________________________________________________________________

 Savings

Routing Number

_______________________________

Account Number

_______________________________

Signature

_______________________________________________________________________
Please provide a voided blank check for enrollment.

Thank you for choosing Runestone Telecom Association!
HC1 10-1-16

